PHYSICIAN PORTAL

Quick Reference Guide
Royal is for physicians or their staff to view images, reports and order exams.
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Please call with any questions.
Lindsay Anderson (810) 720-7537
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The Royal MD® Physician Portal is an .
online service created for management RMI
of patient appointments. Physicians or FEgion

office staff will have complete access to
the database (containing all patient info) Log in
within a hospital or medical center.

MEDICAL IMAGING

Uses of the Physician Portal: Email Address or User Name:
m Update patient medical history
W Schedule exams for existing patients Password:
m Make comparative studies of patients

The Physician Portal is user friendly, easy to
access and makes updating/editing records
convenient. It helps physicians and office e

staff simplify their work. No more digging T e
through heaps of files to check for a patient
record. With valid credentials, users can
access patient data, check appointments
and generate a report.

Royal Solutions 3.0 - RoyalMD® Provider Portal

Truste Lor nerce
Click to Validate

All patient medical history can be accessed
and updated in one single portal.
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[ Regional Medical Imagir X

| |
RMI
REGIONAL'Y MEDICAL IMAGING ;’:\"”'k‘ad:
Zoom - 110% +
U U m
SCHEDULE B CALL US E ;

i i ‘ & Secure | https://www.rmipc.net @ Yr|f:

If for any reason your “RMiConnect

Physician Portal” icon disappears from
your desktop, follow the steps below to
put it back on your desktop:

m Go to rmipc.net
m Under the FOR PHYSICIAN tab, go to the

Save page as..

The right expertise at
family-friendly pricing.
Save up to 50% or more

@ Edit Cut Copy
p— cttings

Paste

RMiConnect Physician Portal page

Add to deskiop..

Clear browsing data...  Ctrl+Shift+Del

m Click on the link on the bottom to take
you to the login page

Extensions

Task manager

Developer tools Ctrl+Shifts]

A" Google Chrome:

m Once on the Login Page, locate the [
in the top right hand corner next to the
zoom and star buttons.

E3 RoyalMD® | Provider Das.. X =+

2l Solutions Group LLC (US)  https://www.rayalmd.com/app/mdyv1/Dashboard.aspx?ulD=sH3yb6gvROYAL3 ¢ Q search
i
M!{]&MEMIMNG
Login
Email Address or User Name:
Password:

m Click on MORE TOOLS.

® Then click on ADD TO DESKTOP.

m Once icon is on desktop, double click
the name and rename it “RMiConnect
Physician Portal”

B Firefox:
m Once on the Login Page, locate the E]

icon in the top left hand corner next to
the URL web address.
m Click and hold this as you drag this icon

4 | Putting Icon On Desktop

on to your desktop.

m Once icon is on desktop, double click
the name and rename it “RMiConnect
Physician Portal”




€ Microsoft EDGE (Through internet):

m Once on the Login Page, locate the |l
in the top right hand corner of the page.

m Click on PIN THIS PAGE TO START

D" Microsoft EDGE (Through desktop):
m Once on the Login Page, copy the URL
m Right click on your desktop, mouse over
“New” and then click “shortcut”
m Paste the URL in the window that
appears then click the “Next” button
m Rename the shortcut and click “Finish”

El Internet Explorer:
W Internet Explorer not a suitable browser
for this application.

B3 Regional Medical Imagi >+

« > 0

RMI
REGIONAL™ MEDICAL IMAGING
wlf]-)

m WHATWEDO- WHEREWE ARE~ COMMUNITY~ FORGUEST~ OURRADI

‘ & rmipc.net

The right expertise at
family-friendly pricing.
Save up to 50% or more

on your family’s X-ray

Careers | Contac Zoom

R |
x| = % &

New window

New InPrivate window

— 100% +

Cast media to device

Find on page

Print

Pin this page to Start

F12 Developer Tools

| Solutie... & || 3 RoyalMD® | Provider Dash...

MGWL.MED‘CHI IMAGING

Login

2
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MI LOGIN

REGIONAL'Y MEDHCAL IMAGING

To access the Physician Portal, go to rmipc.
Log in net, under the FOR PHYSICIAN tab &
click on ROYAL PHYSICIAN PORTAL.

Email Address or User Name:

Enter in your email address and password
then click on the button to proceed.

Password:

Physicians and the staff are given distinct
usernames and passwords to access

the portal. Upon entering a valid email
address and password, the user will be
Forgot your Password? taken to the database home screen.

ICIick here to reset your password. I

*if you have forgotten your password,
click on the Click here link to reset your
Powered by Royal Solutions Group password, outlined in red to the left. The

Royal Solutions 3.0 - RoyalMD® Provider Portal

Vusied Comnerce password reset screen will appear and
I the user will be prompted to enter his/her

g : .
= Email address. \When the Submit button is
MI clicked, instructions on how to proceed will
be emailed to the user.
REGHIMALY MEDECAL IMAGING
Password Reset
Please enter your email address and click the submit button.
Email: |' |
LN

6 | Login and Password Reset




Upon login, the main page will appear
similar to the image on the right.
Displayed are a list of all patients whose
records are registered in the system.

On the main portal toolbar, there are five
options available. Three on the left and
two on the right.

A HOME - Brings the user back to the
main screen (shown to the right)
which shows recent appointments.

ORDER EXAM - Allows for ordering
exams for existing and new patients.

HISTORY - Gives history of
ordered Exam

ROYAL SUPPORT - Contains a profile
summary and links to other resources
*the name of the user logged in would
normally be displayed

LOG OUT - End Session

PLEASE CHANGE YOUR
PASSWORD when logging in
initially, under PROFILE then clicking
on SECURITY SETTINGS. As shown
in red to the right. User can also view
ROYAL SUPPORT on page 26.

RECIONAL'Y MEDICAL BIAGING
Ll Sl | (¢ ORDER E)(AMl & HISTORY

(@) My Fptient Search (_JAll Patient Search

Li]
= —

& JDOE ~

¢ LoG ouT

. e

Date Range:

This Menth

i »
»

u{mﬁmmﬂlmm
m (Z ORDER EXAM & HISTORY

®) My Patient Search () All Patient Search

i
E — ﬂ o

& JDOE -

& Profile
4d MU Reports

 LoG ouT

Your Profile Security Settings

Security Settings:

Security Question:

Security Answer:

Password: Click to change

Edit

Edit Your Security Settings

Security Question: |

Security Answer: i |

Password: | ......... |

Confirm Password: |......... |

Close | Save Changes

Home | 7




There are two major search options in the
panel:

A| My Patient Search
B All Patient Search

These searches allows a user to access
detailed records of patients.

I #) My Patient SEJE‘CH ) All Patient Search I

Patien t Last Name: Provider: Exam Status: Date Range:
This Month

u u
»

8 | Navigating the Home Page
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PURPOSE

Within My Patient Search, a user can easily

®) My Patient

Searchj (

i}
Patient Last Name: Provider: Exam Status: Date Range:
- - - This Month

All Patient Search

access patient information by entering in
search criteria, which are made up of the
following five fields:

u

A’ MY PATIENT SEARCH (FIELD)
This field finds all entries based on First
Name or Last Name or Full Name (Last
name, First name).

Once a name is entered, the application
queries the system and displays all records

® My Patient Search

) All Patient Search

Search: Patient Last Name: Provider: Date Range:

< Refresh  x Reset = Clear Filters = Auto Fit | Add / Remove Columns

associated with that name.

B PROVIDER

All providers are listed alphabetically in E

the drop-down. Once a provider has been
selected, the application will query the
system and display the patient records
associated with that provider.

A provider will be the name of a physician.

In the figure to the right, we can see the list

Patient Appointment Date
DoB PatientMRN | Accession# | & Time Procedure Additional Notes
°o c°] BB 11/2/1990 | 12345 06543210 10/15/2016 9:00 AM | DEXA HIPS PELVIS | DOE, JOHN O4LENNON | Scheduled | Unread
SPINE R MD ROAD
o ce| BRI 11/2/1990 | 12345 06543210 10/15/2016 840 AM | DIGITAL MAMM | DOE, JOHN O4LENNON | Scheduled | Unread
SCREENING R MD ROAD
Records per page:| 10 Showing 110 2 of 2 entries (of about 86 total) Previous Next
® My Patient Search (0} All Patient Search
(i)
Patient L ast Name: Provider: Date Range:
Physician~ - | - This Month e
© Refresh | % Reset | — ClearFilters | = Auto Fit | H Add/ Remove Columns

Patient

Appointment Date

Exam

Patient Name DOB Patient MRN Accession # & Time Procedure Provider Status Status Additional Notes
O Q u Fo) | DOE, JANE A 11/2/1990 | 12345 06543210 10/15/2016 9:00 AM | DEXA HIPS PELVIS  iDOE, JOHN 04 LENNON Scheduled | Unread
SPINE R, MD ROAD
o Q u ® DOE, JANE A 11/2/1990 | 12345 06543210 10/15/2016 8:40 AM | DIGITAL MAMM DOE, JOHN 04 LENNON Scheduled | Unread
SCREENING R. MD ROAD

Records per page: 10

Shouing 1 to 2 of 2 entries {of about 86 total)

Previous Next

of patient records with the same provider.

My Patient Search | 9



@ My Patient Search (

(i]
— e

All Patient Search

Patient Name

Patient DOB

Patient MRN

Accession #

Scheduled
Completed

Preliminary

Final
Addendum
Cancelled

Exam Status:

Pending
Scheduled

Procedure

Date Range:

This Month ==

& Refresh | x Reset = Clear Filters

Provider

Location

Exam Status

= Auto Fit

My Status

2 Add / Remove Columns

Additional Notes

0 of 0 entries

- MoyalMD® Provider Portal

Powered by Royal Solutions Group [ﬁ- T

Previous | Next

@) My Patient Search

€| EXAM STATUS
Users can also access patient records
based upon patient exam status, which has
the following options: Pending Scheduled,
Scheduled, Completed, Preliminary, Final,
Addendum and Cancelled.

All Patient
Patient Last Name: Provider: Exam Status: Date Range:
Scheduled' This Menth

In the example to the right, a user wants

Patient Name

Patient

DOB

Patient MRN

Appointment Date

Accession #

& Time

< Refresh  x Reset = Clear Filters

= Auto Fit

Status

£ Add / Remove Columns

Additional Notes

Records per page: 10

Royal Solutions 3.0 - RoyalMD® Pr

Showing 0 te 0 of 0 entri

Last 30 Days

Next 30 Days

This Week

Custom

m it

Powered by Royal Selutions Group

Previous =~ Next

Cick ta Validate

y Patient Search

All Patient Sea

patient records whose exam statuses are
Scheduled. Selecting Scheduled from the

SN et e i -l o - Il Exam Status drop-down list, will query the
Co e | TR Re™ e Pt system to display all such patient records.
D DATE RANGE

S If a user chooses to access patient records
P m m | over a period pf time, the dgte range optio_n
is available, with the following options: This

e e Month, This Week, Next 30 days, Last 30
Patient Name Patient DOB Patient MRN Accession # Appointment Date & Time Proce Tomorrow bc tion Exam Status My Status Additional Notes

Days, Today, Tomorrow, Yesterday and
Custom.

Also included with the date, is the time of
the appointment.

Some users may prefer to access patient
appointment details over a specific period
time.

Patient Last Name: Provider: Date Range
Th Month

< Refresh % Reset = Clear Filters = Auto Fit | 3 Add/ Remove Columns

T B S—

Patient Appointment Date

In this case, the Custom option would be

Patient Name DOB Patient MRN Accession # & Time Procedure| 8 111812016 ‘ 4 1171812016 Today

DOE, JANE A 11/2/1990| 12345 06543210 10/15/2016 9:00 AM mep < [Ommw T)B® 7] > < [Wowemberv]mm v] » | Yeserday = Su|tab|e The user W|" be prompted to Select
Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Tomorrow b

S el e L i EEEEE R R O IS a From Date and a To Date. Once these
3 4 5 6 7 8 9 7 8 9 10 1 12 13 R - -
oo o s s s n e dates are selected and apply is dlicked, the
T e s 31 22 23 24 265 25 27 | el o o o 5
e o o e application queries the system and displays
31 2 3 4 5 6 5§ 6 7T 8 9 0 1

ED -

all patient records between those dates.

10 | My Patient Search
I HHEEEEEEEEEEEEEEEEE




OVERVIEW

Functional buttons, located on the far left of
each patient record, are used to generate
and update records for patients.

There are five buttons provided, each with its
own unique function. See image to the right.

a ORDER BUTTON

m SEARCH THIS PATIENT BUTTON

E

VIEW REPORT BUTTON

VIEW IMAGES BUTTON

SHARE IMAGES BUTTON

Functional Buttons | 11




() My Patient Search (@) All Patient Search

Last Name | Doe

[p— Patient Not Found?
First Name | John
O om

Q Search

All Patient Search:

Last name, First name v

Last name, First name
Last name, DOB:
Last name, First name, DOB
MRN
Accession

i Refresh | % Reset = = Clear Filters = Auto Fit I Add / Remove Columns

Exam Status

Patient MRN Provider Location Additional Notes

Accession # Appointment Date & Time Procedure My Status

No matching records found

Records per page: 10 Showing 0 to 0 of 0 entries (of about 70,503 total) Previous | Next

Royal Solutions 3.0 - RoyalMD® Provider Portal Powered by Royal Solutions Group

) My Patient Search (@) All Patient Search
Accession | 6812235

All Patient Search: Date range: Patient Not Found?
— T
Text 30 Days
it © Refresh | % Reset | — ClearFilters | = AutoFit | 52 Add / Remove Columns
Today
Patient Name: Patient DC 3 ﬁfﬁ;ﬁ:k for # Appointment Date & Time Procedure Provider Location Exam Status My Status Additional Notes

This Menth Mo matching records found
"This Vear
Records per page: | 10 Last Week Showing 0 to 0 of O entries (of about 70,503 total) Previous  Next
Last 30 Days
;ﬁs‘ 90 Days Royal Solutions 3.0 - RoyalMD® Provider Portal Pouered by Royal Solutions Group

Jsted Commere
Cick to Validate:

() My Patient Search (@) All Patient Search

i £ 35
All Patient Search: Date range: Patient Not Found?
\
Accession v Next 30 Days v © Order

2 Refresh | % Reset == Clear Filters

= Auto Fit | 2 Add/ Remove Columns

Breaking Glass

Warning: You might be requesting medical
records that are not associated to your
practice. This and all follow up actions for
this session will be recorded and
examined for misuse under HIPAA security
regulation 164.308(a)(4).

12 | All Patient Search Overview

The All Patient Search is another way to
locate patient records within this portal.

YOU MUST HAVE A SIGNED HIPPA ON
RECORD TO SEARCH ALL PATIENTS.

A| ALL PATIENT SEARCH (FIELD)
Within All Patient Search, there are five
options available:

W Last name, first name

W Last name, DOB

W Last name, first name, DOB
m MRN

W Accession

B DATE RANGE

The next search option is Date Range, which
has the following options:

W Last month
m Today
W This week

m Next 30 Days
B Tomorrow

W Yesterday

m This month W This year

W Last Week W Last 30 Days
W Last 90 Days m All

€| SEARCH
Once the patient information & date range
are selected, click search. The Breaking
Glass prompt will appear, click either Agree
to view patients imaging or Cancel to cancel
the search.




ORDER BUTTON

The first button available is the Order
Button, which is used to order a new exam
for a patient.

m Scheduling Info: Contains basic
information including the Referring
Physician, Patient info, and Insurance info.
The user has to fill in these details to order
a new exam for an existing patient.

m Exam Selection: Provides a list of
exams available that a physician can order
for his/her patients.

RMI
REGIONALY MEDICAL AGNG
# HOME [MESLLLIZESEUN & HISTORY

“ Scheduling Info

Referring Physician:

Authorization O Yes
Assistance: g

& No
Has the patient had O Yes
surgery on area? S

) No

Imaging

@ Regional Medical Imaging
Center

Full Name: Phone # Fax#: Address: Address 2: city St Zip
[ -l[c#)#.# Hc#)#.# ]
Patient Info:
First Name: Middle Name: Last Name: Suffix: Date of Birth: Height  ftiin: Weight:
:] [ ] [ MNIDDAYYYY 4001b imit
Home Phane: Cell Phone: Work Phone: RN #:

(98912719106 () o ) e B
Insurance Plan: Insurance Phone:  Policy #: Group # Prior Authorization #:

Has the patient ever

o Yes
been diagnosed with

© No
(0 Attach Files

(labs. relevant chart notes, H&P, prior imaging reports)

& ABARTH - O LOG OUT

Exam Selection

cT CTA © MRI MRA [ PET/CT

| Digital X-Ray

Fluoro (7 Breast Imaging (] Dexa [ Uttrasound (5 Interventional Radiology ([ Nuclear Medicine (NM)

Functional Buttons | 13




ORDERED EXAMS is simply ordering
a new exam for an Existing Patient or a

New Patient.

Scheduling can be performed for patients
found by name or DOB or the search

can be bypassed and user can proceed
directly to ordering the exam(s). ALWAYS

SEARCH FOR PATIENT FIRST.

# HOMI [ ORDER EXAM HISTORY & ABARTH - U LoG ouT
Patient Not Found?
© Order
—_— 3.0 - RoyalMD® Provider Portal Powered by Royal Solutions Group M Trustwave
Cick 1o Valdate
RMI
REGIONALY MEDICAL

# HOME (£ ORDER EXAM [ SRSl 48 & ABARTH - O LOG OUT
“ Scheduling Info
Referring Physician:
Full Name: Phone # Fax #: Address: Address 2: City State  Zip
[ -H‘m)#rm Hgm)#r* ]
Patient Info:
First Name: Middle Name: Last Name: Suffix: Date of Birth: Height  ft/in: Weight: Gender:
:] [ J [ Doy 40000 limit
Home Phone: Cell Phone: Work Phone: MRN #:

(989)271-9106 () el - R () R - A
Insurance Plan: Insurance Phone: Policy #: Group #: Prior Authorization #:

Authorization ) Yes

Assistance: i

> No
Has the patient had Yes Has the patient ever © Yes
surgery on area? been diagnosed with 5
) No cancer? @ No
() Attach Files
@ Regional Medical Imaging

Center (labs, relevant chart notes, H&F, prior imaging reporis)|

Exam Selection
cT CTA MRI MRA [ PET/CT (J Digital X-Ray Fluoro Breast Imaging () Dexa (1 Ultrasound () Interventional Radiolagy (1 Nuclear Medicine (NM)

Note: If there are multiple listings for a
single user name, it's possible that another
patient has the same name. In this case,
use the DOB to identify the correct patient.

Once the patient is located, clicking on the
GREEN Button from this page will pull up
a window with Scheduling Info and Exam
Selection.

If it's an EXISTING PATIENT, please
look over all information to verify that is
up-to-date.

The question of Authorization Assistance

14 | Ordering Exams & Authorization Assistance

is still required, if choosing YES, the
appropriate file(s) must be uploaded.




v Check off the Exam(s) to be ordered.
A form for the exam selected will then
appear below.

User is able to order multiple exams for
the same patient at once. User must fill in
as much information as possible for the
required exam.

User MUST...

m Fill in SIGNS & SYMPTOMS asiitis a
required field.

m If patient has had previous scans, fill in:

Exam Type/Body Location, Facility-
Specific Location & Imaging Date.

v/ ADDITIONAL INSTRUCTIONS
User must fill in these additional
instructions per patient requirements.

If the patient is marked as STAT, you
MUST CALL RMI.

Exam Selection

PET/CT @ Digital X-Ray

Fluoro [ Breast Imaging () Dexa

Ultrasound Interventional Radiology () Nuclear Medicine (NM)

Head & Neck
() Facial Bones
[ Mandible
) Mastoids
() Nasal Bones

[ Neck (Soft Tissue for
ainway/adenoids)

[ Orbits

() Sella Turcica

[0 Shunt Series

() Sinuses (Paranasal)

) Skull Series

o™

) Zygomatic Arches
(Cheekbones)

Upper Extremities
[ A/C Joints.

0 s/C Joints

) Clavicle

O Elbow

0 Finger

(0 Forearm

[ Hand

(0 Humerus

() Scapula

() Shoulder

0 Wrist

[ Infant (Upper Extremities)

Chest

[J ChestPA (1 View)

() Chest PA and Lat (2 Views)
(0 Lordotic

(1] Decubitus

[ Oblique

(I Other

Lower Extremities
@ Ankle
O Right
O Left
O Bilateral
O Heel
0 Femur
O Foot
O Hip
[ Knee Complete
(0 Knee
[ Tibia/Fibula
0 Toe(s)
[ Infant (Lower Extremities)

Ribs
(D Ribs Unilateral
[ Ribs Bilateral

() sternum

Specialty Procedures
() Bone Age
[ Skeletal Survey

[ Colonic Transit Study (Sitz
Mark Study)

) Other

Abdomen

[ Complete Series

() Flat and Upright (2 view)
[ KUB (1 view)

( Other

Digital X-Ray

Spine & Pelvis

(] C Spine Series

[ L Spine Series

[ T Spine Series

(] Spine Entire (C, T. L Spine -
AP and lateral)

(I Scoliosis Series

@ Coccyx

() Hip (includes pelvis and
lateral views)

() Pelvis

[ sacroiliac (S1) Joint

(0 sacrum

Required Information
Primary Diagnosis/Clinical Indications

Ankiefl(diagnosis)

Signs and Symptoms

{

@ Prior Imaging for this condition and/or body part
Exam Type/Body Location

Facility - Specific Location

Imaging Date

Additional Instructions

Scheduling Priority
Routine

Other Instructions
Send CD

Exam Order Procedure | 15




Ordered Exams

Exams:

v ORDERED EXAMS

Primary DisgrosesiCinical Indicatons: Ordered Exams shows all exams ordered
for the patient.

Signs and Symptoms:

 SUBSCRIBER CREDENTIALS

Once the order form is filled out
completely, the user will need to enter
credentials and click the submit button.

Subscriber Credentials

E-mail ‘ royal@rmipc net \

NOTE: *Entering your username and

password consfitutes agreement that you

g youruseram o passuord conatute sment ot you & 5 rdeing S, v b e ersion by e g sl nrrrs o gy e n il et are the ordering physician, or have been
given permission by the ordering physician
to enter orders for radiology exams on
their behalf and as such serves as your

« HOME 2 ORDER EXAM P ABARTH - Loc 0UT legally binding electronic signature.

o 0 0 g
Provider: Create Date:
- - Last 30 Days =)

Y Filters Z Refresh | X% Reset = Clear Filters = AutoFit | Add/Remove Columns
Patient
Provider First Patient Ordered Provider Create
Provider | Provider Email Phone Name DOB Exam Enabled Form Name Status Comment Date
Jane jdoe@mipcnet 8101234567 | JOE 01/01/1990 | EXAM MRI: & ProviderPortalOrderForm.paf | Scheduled 12/14/2016
© a‘s - Pelvis Soft 10:41 AM .
- Main
To review orders go the to HISTORY tab,

Jane jdoe@mipcnet 8101234567 | JOE 01/01/19%0 | EXAM CT & ProviderPortalOrderForm pdf | Cancelied 12/9/2016

- then search for the patient whose order
ProviderPortalOrderForm. pdr | Peerto | submitted auth 121912016 you W|Sh tO reVieW_ Then Click the .

Abdomen Peer request to AIM it is in 919 AM

button to download and review the order.

clinical's provided are.

&

TE

Jane jdoe@mipc net 8101234567 | JOE 01/01/1990 | EXAM CT.

Doe
MD - Feriton

16 | Exam Order Procedure & Review Ordered Exams




e Q E @
(U My Patient Search (@) All Patient Search
Last Name =~ DOE
All Patient Search: Date range: Patient Not Found?
First Name | JANE
Last name, First name, DC v Al v © Order

Date of Bith |~ 1/30/1990

SEARCH BUTTON

The Search Button is used to locate all
records of a patient.

Q, Search

Z Refresh | % Reset = Clear Filters = Auto Fit 2 Add / Remove Columns

Appointment Date & Exam

Patient Name Patient MRN | Accession # | Time Procedure Provider Location Status Status Additional Notes

DEYE B oot nea |v30/1090k12345 06543210 5/21/2010 3:25 PM| KNEE COMPLETE 4 OR MORE | DOE, JOHN, A | 08 GRAND Final
VIEWS BLANC
When the Search button IS dlcked, a nEW ‘ DOE, JANE A | 1/30/1990§12345 06543210 10/15/2009 3:30 PM| US PELVIC DOE, JOHN, A gfISNR:ND Final
I|St displays a" records Of the patlents that Records per page D —— Showing 1 to 2 of 2 entries (of about 70,542 total) Previous Next
= 0 Royal Solutions 3.0 - RoyalMD® Provider Portal Powered by Royal Solutions Group (I Trustwave
are registered in the portal. The user can

then select the desired record from the list.

@
REPORT BUTTON i Q u "

When the report button is clicked, a
new window appears on the screen with

detaI|Ed rESUItS Of the patient report. Patient Information Exam Results:
Name: JANE A DOE "

Note: Report Button will not be available peis 1/30/1890
. . Home: (810)732-1010 ml
during scheduling. Work secou Mmoo

Exam: US ELBOW RT MSK Patient: JANE A DOE DOB: 1/30,1880
Exam Dale: 10,/13,2018 Acc No: 08523210 MAN: 54321

There are options in this window to mark Date of Service:10/13/2016 4:30 PM Patint; JANE A DOE

DOB: 1/90/1880 Age: 26

this report as Unread, Read or Pending. Additional Notes: sex: Fomals

DATE OF SERVICE: 10v13/2016

Result options include Download, Send Safenogin
(via Email) and Print. p—

CLIO MI 28420
ULTRASOUND OF THE RIGHT ELBOW (MSK)

[Whli==bll Read — Pendin
- 9 INDICATION: Order states: Right anterior medial ebow increasing mass Patient states: Enlarging,
tendar lump at the anteromadial aspect of the right albow xB manths: ne knawn injury

Report

[ Apply to all procedures under this exam
COMPARISON/CORRELATION: Correlation is made with the right upper extremity venous Doppler
ultrasound perlormed the same day.

Functional Buttons | 17



FUNCTIONAL
BUTTONS
OVERVIEW (CONTINUED)

ICONNECT BUTTON

i When the iConnect button is clicked, the
user will be redirected to a new page.
All scanned images can be viewed here.

For instructions on how to use iConnect,
please refer to the full training guide
located here:

http://pacsettings.chs-mi.com/ipacs_
training/iPACS_Training_Guides/iPACS_
User_Guide.pdf

Once the iConnect Button has been
clicked, it will look similar to the images to
the left.

18 | Functional Buttons



FUNCTIONAL
BUTTONS

OVERVIEW (continuen) :
UNIVERSAL VIEWER BUTTONS

i A hard right click on the mouse over ¥ .
the displayed images will bring up _

additional tools.

|21 Along the top tool bar, is a slider _ i ; -
button. This button gives you the option ¢ - N-4S PAS
to hide numerous features if so desired. 1
| o 1
ﬂ Linked scrolling

31 In the new Universal Viewer,
the LOCALIZER LINES, LINKED
SCROLLING, LAYOUT, and GLOBAL
STACK are all located along the top
tool bar.

w9l  Global stack

Functional Buttons | 19




i COMPARING

Last Name: TEST
Date of Birth: 12 Apr-1992

Gender: F
MRN: 371363

Exam Date: 27-Mar-2020 12.00:00 AM

Exam Description: MAMM DIGITAL SCREENING W TOMO
x;‘:zg“" TEST, DOCTOR

Reading Physician

(s):

Report Date: 27-Mar-2020 12:00:00 AM

UA VIEWING PATIENT REPORTS

Verfcaton Status: VERIFIED When viewing a patient’s report, the image
to the top right will resemble the screen.

BRITTANY L TEST
DATE: 03:27/2020

No report available
Patient: BRITTANY L TEST DOCTOR TEST

e AR Wl Click on the REPORT button to view
the desired report.

CLEO
BILATERAL DIGITAL MAMMOGRAPHY W/ TOMOSYNTHESIS AND PROFOUND Al ANALYSIS

Standard 7D mammegraphic vi 3D comosynthesis with synthesized 1D images were obtained and compared with the prior

exam dated

The breasts g sed of extremel 1;.1 tisme. Dense issne lowers the sensitivity of mammegraphy.
No new m distortien are secn. There is no evidenee of skin thicken

S [0 a5,
. Study open in viewer or nipple retraction. There has been 1o mgmﬁtan[ Inter a] change.

oL 9 CONCLUSION
OR CHEST 2 VIEWS

IBM iConnect Access ~ TESTBRITTANVEL.
2-Apr-1992 - 2 m

rerniif T
am List Patient History 00

Al Date - Newest d o |
CTHO
0450 CT HEADBRAIN W0 CONTRAST

| JLH]

A'LOT.'PR ( '
e G 5111' "ﬂnm 51

! ! Thumbnail preview

CTLED
10450 CT HEADVBRAIN WO CONTRAST

20 | Comparing Studies

J't;H”:- S INDICATION: Order states: Screening. Patient states: NiA . lf the REPORT bUtton is grayed OUtI

there is no report for that study.

Bl When the study is open in the viewer, it
will be highlighted in blue.

IBI PATIENT HISTORY

When you type in your patient's name,
PATIENT HISTORY now appears on the
left side of the scree in chronological order.

'€ THUMBNAIL PREVIEW

THUMBNAIL PREVIEW allows a series
to be dragged and dropped into the
viewport windows. This allows for the
comparison between current and prior
studies, similar to PACS.




COMPARING
STUDIES

COMPARING MULTIPLE STUDIES

The Universal Viewer gives the option to
compare multiple studies at once. In the
example to the right, there are three studies
open. You can easily compare the studies
you would like all within the same browser
window.

18-Sep-2019 4:04:54 PM
70450 CT HEAD/BRAIN WO CONTRAST

or o o
i L Q
st o O
EST.

manual
19:1 Lossy Compression

02-Jan-2020 10:39:27 AM - 02-Jan-2020 10:39:27 AM
CHEST 2 VIEWS = CHEST 2 VIEWS

9 o1 9 o1 19 X Tlox . 3 7jox =
s; @ 2 2]
H E

ST BRITTANY EST, 'TEST BRITTANY [TEST BRITTANY
371363 371363
F12-Ap 12-Apr-92

Series 1 Image 1 - Series 2 Image 1

Secondary Gapture

O LTI T ST 0TI TN T LS 0108
. %rn'dt?rge%laalg %rﬁdt?rge%t ars rr'ldt?rge%tgarg & g\m'dﬁ’rge%l(garg
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A COLLABORATION
TOOL

VIEWING THE STUDY

BEITTANT CEASE (e

JA START A COLLABORATION

Click the collaboration tool icon to review
all users currently looking at the study.

B LINDSAY ANDERSON

Invite To Collaboration

Secondary Caplure

'B! INVITE ATTENDEES

Select the user you would like to invite.
. *NOTE* Referring’s accessing images
from the physician portal will show up
VIEWING THE STUDY as INTEGRATION ROYAL.

BRITTAIY CEAEE (hle)

B LINDEAY ANDERSOHN

I€| WAITING WINDOW

This window appears until your attendees
join the collaboration.

Invmie To Collaboration

Secondary Caphure

Waiting for attendees..

22 | Collaboration Tool




COLLABORATION
TOOL

1D REFERRING JOINING

Referring physician should be instructed
to select “Join.”

JE! BEGIN COLLABORATION

Once the user has joined, they will be
listed here — whatever one user does will
show up for the other user in the
collaboration.

JE| END COLLABORATION

To stop the collaboration, click end
collaboration or exit the set of images.

Hi Lindsay Anderson,

Brittany Ceass would e you o join 8 shared session fo
ew:

Pafient TEST, BRITTANY L

Birihe 12-Apr-1%92

Sex: F

Seen by referring

COLLABORATION
Attendees
BRITTANY CEASE (Jfe)

LINDSAY ANDERSON

End Collabor-ation

COLLABORATION

Attendees

BEITTANY CEASE (Me]

LINDBAY ANDEESON

End Collaboraticn

Collaboration Tool | 23




A SHARE IMAGES BUTTON

The last button available is the Share
Images Button, which is used to share
images with a healthcare profession or
friends and family.

Share Images 3

B SHARE IMAGES DROP DOWN BOX
This drop down box gives you the choice
Burn Images of (1) Sharing images, (2) downloading
images, and (3) burning images to a CD.

Download Images

€ RECIPIENT TYPE OPTION

After you have clicked the Share Images
E button, you will be asked which Recipient

RECIpIEHt Type Type you would like to choose. Be sure
Are you sending exams to a healthcare to alyvays choose the Friends &
professional, or to a friend? Select which Family option.

category best fits your recipient.

den | O

Healthcare Friends & Family
Professional

24 | Functional Buttons




n Choose a Method to Share Your Exams

Which method would you like to use to share your exam(s)?

D SHARING METHOD

You are give the options to Fax, Email, Print, — <@'
and/or Copy/Paste your exam(s). i u
Fax Email
E DOWNLOAD IMAGES
You can download the images to your
”DownIoad"_FoIder zipped up (the — —
download will have a viewer in the n —
associated type of OS you are running). =
Print Copy/Paste
F BURNING IMAGES TO A CD
You can also burn images to a CD. The
viewer will walk you through the steps.
|| Mame
dicom
| viewer-mac.app | =TT ETTSES. CATGTOT-ITET T 257202 T T T o FTVIC DO CUrTEnT
windows I ©) Medicom Viewer.exe | 04/23/2021 11:41...  Application 51
B autorun.inf 5] rnewcn140 dil 0452253007 11:41 Anplication evtenc
[ ] picomMDIR
m VIEWEr-Win.exe
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# HOME (¥ ORDEREXAM & HISTORY & JDOE - JO LOGOuT

& Profile
Your Profile Security Settings = PROFILE

Profile Summary:

Name:  jdoe Displays the summary of the user
e information and is used in editing and
Mobls: Gk here o acd updating user details such as Name,

Address: - Clckhere (o e Email, Address, password (Security
Royal Solutions 3.0 - RoyalMD® Provider Portal Setti ngs tab) etc

Powered by Royal Solutions Group

Edit Your Profile

Name: [ jqoc

Email: jdoe@rmipc.net
Phene:
Mobile:
Address 1:
Address 2:
city:
State:

Zip:

Your Profile Security Settings

Security Settings:
Security Question:

Security Answer:

Password: Edit Your Security Settings

Royal Si

Security Question: | v

Security Answer: | |

Password: i ......... |

Confirm Password: ‘ --------- |

26 | Royal Support




PROBE BUTTON

Lets you use the mouse cursor to determine
the intensity value for a selection pixel of an
image in a Series Viewpoint.

LEVEL BUTTON

Lets you adjust the window and level
[contrast and brightness] of an image “on
the fly” by dragging the mouse cursor over
the image.

Z0OM BUTTON

Zoom:s the selected image. In the viewport,
click and hold the left mouse button, and
move the pointer up to zoom in and down
to zoom out.

PAN BUTTON

Repositions the image within the viewport.

LINE MEASURE BUTTON

Lets you use the mouse cursor to measure
in millimeters the actual (as opposed to the
displayed) distance between two points on
an image as well mark the image with an
appropriate annotation.

'r-

O

1105 K &5 B

PROBE BUTTON

LEVEL BUTTON

Z00OM BUTTON

PAN BUTTON

LINE MEASURE BUTTON
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.

a9l | COBB ANGLE BUTTON

j& ADD TEXT BUTTON

ANNOTATION ELLIPSE BUTTON

EDIT ANNOTATION BUTTON

o? B QUESTIONS BUTTON

N A M E

28 | Functional Buttons

COBB ANGLE BUTTON

Click two points on the image to create a
line. Click two more points to create the
second line. The application extrapolates
the point where the two lines intersect and
displays the Cobb Angle.

ADD TEXT BUTTON

Click the image where you want to add
text. A text insertion point will appear. Type
the text you want to place on the image.
Click outside of the text box or press enter
to complete the function.

ANNOTATION ELLIPSE BUTTON

Click and drag the mouse pointer to

draw an ellipse over the desired region.
When you release the mouse button, the
application displays the ROl measurements.

(The area, min, max, average pixel value.)

EDIT ANNOTATION BUTTON

When selected, enables you to modify a
selected annotation in the image viewer.

QUESTIONS BUTTON

Opens the Merge iConnect Access online
help system in another browser window.




CINE BUTTON

Animate any active series using the Cine
feature. The Cine tool gives navigation

commands that allow you to stop, pause CINE BUTTON

and move forward or backward through

the Cine. You can also adjust the speed

and use the zoom, pan, and window TOGGLE TEXT BUTTON

settings while in Cine mode.

TOGGLE TEXT BUTTON

Click once to hide the text and again to
restore the text.

CROSS REFERENCE LINE BUTTON
Toggles the display of any available
reference lines on and off when you are
viewing multiple series. This feature is
used primarily for CT and MRI images
where they are sequential “slices”.

LINK SELECTED BUTTON

Links only the studies selected by the user.
The system attempts to automatically align
the slices based on their DICOM position

and orientation attributes.

FLIP BUTTON

Flips the image on the horizontal axis.

CROSS REFERENCE LINE BUTTON

- LINK SELECTED BUTTON

FLIP BUTTON

(ol & =g, lLD
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PRINT BUTTON

SAVE BUTTON

RESET BUTTON

VIEW WINDOW BUTTON

USER PREFERENCE BUTTON

o [ [ kO]

30 | Functional Buttons

PRINT BUTTON

Prints the selected patient images and
reports to a printer connected to your local
workstation. If you are connected to a
network, you can print to a network
printer. The print function is dependent on
the Web browser that you are using. Hard
copy printouts can vary between different
Web browsers.

SAVE BUTTON
Saves the series to the data source from
which it was originally opened.

RESET BUTTON
Lets you reset the image display parameters
for the current image.

VIEW WINDOW BUTTON

Enables you to display one, two, four,

or six viewers. Each viewer displays a
series which you load from the Series
Thumbnails panel. When you use
multiple viewers, you can perform side-
by-side comparison of the same/ different
series studies for the same patient.

USER PREFERENCES BUTTON

Modify the user preferences as needed. Click
OK. A message box will open. Click Close.




Gives the history of Ordered Exams.

STATUS

H 1st Attempt

We have called the patient to schedule
with no answer 1 time

N 2nd Attempt

# HOME & ORDER EXAM| & HISTORY I

(]

L
= =

&3 A
Create Date:
- Today =]

Provider Provider

Provider Email Nal

BElL  Atiempts Exhausted

1st Attempt

2nd Attempt

Acknowledged

Filters

atient Ordered

joB Exam
Auth Needed

Authorization Denied pingeeorts fonng

Records per page: | 10

£ Refresh | % Reset | = Clear Filters

Provider
Enabled

& JDOE ~ & LoG ouT

= AutoFit | EE Add / Remove Columns

Form
Name

Create

Status Comment Date

Authorization in Process

i T 0 entries (of about 14 total)

Royal Solutions 3.0 - RoyalMD® Provider Portal

We have called the patient to schedule

Previous = Next

Powered by Royal Solutions Group

% Trustwave
Trusted Commerce’

rusted Commerc
Click Lo Validate

with no answer 2 times

B Acknowledged

Order is acknowledged by RMI staff and
awaiting to be called to scheduled

N Attempts Exhausted

We have called the patient 3 times with no
return call back to schedule

B Auth Needed

Sent to Auth Team to be worked

B Authorization Denied

with Clinical data given the authorization
was denied

B Authorization in Process

Auth Team is working on the Auth

H Cancelled

Cancelled Order

M In Process

Exam is being scheduled or waiting for patient to show up
for walk-in x-rays

B No Show

Patient did not show up for their appointment

B Order Changed

Physician has changed something about the order

N Ordered

Means the order has been submitted to RMI

W Patient Refused

Patient Refused to schedule appointment

W Peer to Peer Review

Auth team attempted to get authorization but has gone to a
peer to peer review with physician

H Scheduled

Patient has a scheduled appointment

B Unresolved Patients

Patient is new to RMI

m Walk-in

X-ray only exams waiting for patient to show up at an
office for their exam

2nd Attempt
Acknowledged
Attempts Exhausted
Auth Needed
Authorization Denied

Authorization in Process

Cancelled

In Process

Mo Show

Crder Changed
Ordered

Patient Refused
Peer to Peer Review
Scheduled
Unresolved Patients
Walkin

History | 31



# HOME (# ORDER EXAM & ABARTH - @ LOG OUT II
o o - 00 9 0 o
P When you finish using the Physician Portal

click on LOG OUT to end your session.

Y Filters | & Refresh = % Reset = = Clear Filters = Auto Fit | B8 Add / Remove Columns

Provider Provider Patient Last Patient First Patient Provider Create

Provider | Email Phone Name Name DOB Enabled Status |Comment | Date

No data available in table

Records per page: 10 v Showing 0 to 0 of 0 entries Previous | Next

Royal Solutions 3.0 - RoyalMD® Provider Portal Powered by Royal Solutions Group

RMI

MEDICAL MAGIG Once the LOG OUT was successful, the
LOGIN screen will appear.

Log in

Email Address or User Name:
Password:

Forgot your Password?

Click here to reset your password.

Royal Solutions 3.0 - RoyalMD® Provider Portal

Powered by Royal Solutions Group
% Trustwave

Cligk ta Validote

32 | Logout
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PHYSICIAN PORTAL

Southgate Area Novi Area Royal Oak Area
(734) 281-6600 ™ (248) 536-0410 " (248) 543-7226

Genesee Area Lapeer Area
(810) 732-1919 (810) 969-4700

Southgate ® Novi = Royal Oak = Lapeer
Lennon Rd, Flint = Villa Linde Pkwy, Flint = Fenton
Grand Blanc = Davison

You
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