RMI SERVICES
m 4D Breast MRI

®m Bone Densitometry (DEXA)
m Computed Tomography (CT)

View reports;
update medications,

allergy & condition info; and
.. express check-in at
\ the click of a button.

m Cryoablation

m Fluoroscopy

m Interventional Radiology

m Magnetic Resonance Imaging
(MRI)

® Nuclear Imaging and Therapy

® Nuclear Medicine EEEEEEEEEEEEEEEEEER

m PET/CT u

m X-Ray

m UltimateMamm® MI

m Ultrasound

m Ultrasound-Guided Biopsies REGIONALY MEDICAL IMAGING

m Vascular Imaging rmipc.net
Genesee Area Novi Area Lapeer Area
(810) 732-1919 ™ (248) 536-0410 ™ (810) 969-4700

Lennon Rd, Flint = Villa Linde Pkwy, Flint = Fenton REGlONAL MEDICAL |MAG|NG
Grand Blanc = Davison = Lapeer = Novi Clearly. Better. ChOiCE.

f1V34in| P W

5/16




Patient Portal

RMI’s Patient Portal is a secure place
where you can view your medical
information and update your patient
demographics. You can view the exam
reports that go to your doctor.

You can also send secure messages to

RMI through the secure messaging center.

Frequently Asked Questions

How do I register for the Patient Portal?

To register for the portal, please let us know in
person during check-in, or by phone at 810.732.1846
or by email at PatientPortal@rmipc.net.

When are my exam reports available?

Most reports will be available to view online via
the RMI Patient Portal six (6) days after your exam.
However, pathology exam reports will take up to
14 days before they are available to view.

Can I fill out my medical questionnaires?

At this time, your medical exam questionnaires are
only available onsite. However, you can update
your demographic information.

Remember, you can always request an appointment
or register as a new patient online by visiting
rmipc.net and clicking on For Guest > Patient Forms.

If you are already registered for the RMI Patient
Portal and are having difficulty logging in, please
contact RMI at 810.732.1846 or at
PatientPortal@rmipc.net.

Please complete our Patient Survey

We are always trying to improve our services
and we value your feedback. Please take the time
to complete the Patient Survey, found at
https://www.surveymonkey.com/r/3RQJS8P,

so we can continue to serve you better.

How do I access my reports?

After you log into your patient portal, you can
access your reports by following these steps:
1) Click on[2Z] Demographics

2) Click on the Exams tab, and

3) Click on the View Report link on the right.

What is my Username and Password?

Your username is the email address associated with

your account. All email addresses have to be unique
to each individual patient or the Patient Portal login

will not work.

Once an RMI staff member activates the portal for
you, you will receive your password via secure email.

You can reset your password by:
1) Clicking on B3 Settings, then
2) Click on the Change Password tab.




